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What is
Legal Tech

Technologies that improve creation, distribution and / or utilisation of legal ser-
vices. Legal Tech enables easier access to justice and faster service delivery while
increasing process efficiencies in the judicial system.

[ Stakeholders in the Ecosystem ]

Citizens Lawyers Judiciary

Corporates / Law Firms Government

Businesses

Alternate Legal Service
Providers (ALSPs)

Enablers

Front-end Services:

Services that increase the quality, efficiency, and accessibility of services
provided to citizens by stakeholders with the goal to improve access to justice.

Service Providers to Clients - Service Marketplace, IP Management, Open Source Legal Intelligence
Regulators to Clients - Documents Marketplace, Online Dispute Resolution, Case Allocation

Clients to Clients (Citizen to Citizen) - Technology Education and Awareness
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Back-end Services:

Services that include technology infrastructure, software tools, operational

support that helps ‘Service Providers' and ‘Regulators’ collect, organize and
make decisions based on data in order to increase their process efficiency and
ensure effective service delivery to the ‘Clients’.

For Service Providers - Contract Management, Compliance Management
For Regulators - Judiciary Data Aggregation, Court Operations Management

For Service Providers and Regulators - Case Management, Research and Analytics, Practice Management
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